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ATTICUS INNOVATION - REPAIR PARTNER STANDARDS 2018

S

TR
Image? ON A: B O RNA Of Section ~ Of Total
A.01 |Does the ARC have ahtticus SLA in place, or is it willing to enter into it in prEiple? 20.0% 2.509
A.02 |Is Employers' Liability Insurance in place, with the Certificate readily availabteview? 15.0% 1.889
A.03 |Is Motor Traders’ Insurance in place c/wPublic Liability cover (min. £5m) &roduct Liability cover (min. £2m)? 15.0% 1.889
A.04 |Are theStatutory Engineering Inspection: reports up-to-date, e.g. ramps, lifts, jacksredeivers? 5.0% 0.639
A.05 |If assisting in the administration & performancerafurance policies, do you have the requiF€d\ registration in place? 5.0% 0.639
A.06 |If relevant, does the ARC have the necessary leefarReceipt/Viewing/Transmission of Music & TV 5.0% 0.63Y
A.07 |ls aNumber Plate Registration Licenct Number (SID) in place (England & Wales only). 5.0% 0.639
A.08-A.13 - Does the ARC have the following Compdtglicies in place?
A.08 |Does the ARC have a documentaata Policy, including description of appropriate Data SeguMieasures? 5.0% 0.639
A.09 |Does the ARC havetduman Resources Polic supported by a Staff Handbook or similar? 5.0% 0.639
A.10 |Does the ARC haveldealth & Safety Policy which is made available to all staff? 5.0% 0.639
A.11 |Does the ARC have a publishEdvironmental Policy? 5.0% 0.639
A.12 |Does the ARC have Service & Quality Policy? 5.0% 0.639
A.13 |Does the ARC have Company Driving Policy? 5.0% 0.639
100.0% 12.5% 12.5%|
Image? O\~ A & SA OMPLIA Of Section ~ Of Total
B.01 [Is there a currerftire Risk Assessmer in place, and has a Fire Drill been completedénlast six months? 10.0% 1.259
B.02 [Does the ARC have a curréddOSHH Assessmer in place? 5.0% 0.639
B.03 [Has the ARC complete@eneral Risk Assessmen for all relevant risks in the business within tast 12 months? 10.0% 1.259
B.04 [Is all currently requiretiealth & Safety Signagecorrectly displayed? 5.0% 0.639
B.05 [HaveAnnual Health Checks been undertaken for all relevant staff? 10.0% 1.259
B.06 [Does the ARC have a current and corRRE Registe? 5.0% 0.639
B.07 |Are there suitabl®Vaste Managemer practices in place (incl. for hazardous waste)failg documented? 7.5% 0.949
B.08 [Does the ARC have a process in place to documgmntedevant incidents und&IDDOR ? 7.5% 0.949
B.09 |Arefis there the required numberfifst Aiders with current certification? 5.0% 0.639
B.10 [Does the ARC have an up-to-d&t®C Log, which recordsiet usage year-to-date? 2.5% 0.319
B.11 [Are all paint and associated products in BB& Compliant, supported by the relevant Material Safety DateeB$? 5.0% 0.639
B.12 [Has the ARC undertakdfixed Electrical Testinc within the last 5 years? 2.5% 0.319
B.13 [Has the ARC undertakdPortable Electrical Testinc within the last 2 years? 2.5% 0.319
B.14 [Does the ARC have records available to conf\imQuality Tests have been conducted quarterly in line with HSE/EiB1Sequirements? 7.5% 0.949
B.15 |Are records available to confirm that curr@uoth Servicinghas been undertaken? 5.0% 0.639
B.16 |Are currentBooth Clearance Time displayed on both the main and personnel dooadl bboths? 5.0% 0.639
B.17 |Is there éSecure, Fixed SRS Stora( capability’ 5.0% 0.639
100.0% 12.5% 12.5%|
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Image? O & FA ANA Of Section  Of Total
C.01 |Are all siteBuildings in a Good State of Repair, heated, water tightvegitllit? 10.0% 1.00%
Yes |C.02 [IstheExternal Area surrounding the premises, including any signaggl-maintained? 10.0% 1.00%
Yes |C.03 |Are there adequate, correctly markedstomer Parking bays available? 10.0% 1.00%
C.04 |Does the ARC have at least one designBlisdbled Parking Bay? 10.0% 1.00%
Yes |C.05 |[Isthere &ecure Vehicle Storag area that ensures vehicles are stored safelyratecped from the weather? 10.0% 1.00%
C.06 |[Is there a dedicatebtal Loss Storagt area out of sight of customers? 10.0% 1.00%
C.07-C.10 - Does the Customer Reception area haeetrthe following?
Yes |C.07 [Isthe Customer Reception aM¥ll-Signpostec and readily accessible with opening hours disglgy@minently? 10.0% 1.00%
C.08 |Does the Customer Reception have adedbis@bled Acces? 10.0% 1.00%
Yes |C.09 [Isthe Customer Reception a@kan, Tidy and Suitably Equippec with customer facilities? 10.0% 1.00%
C.1C |Does the Customer Reception have dedicCustomer Toilets including a Disabled capabilit 10.0% 1.00%
100.0% 10.0%] 10.0%]
Image? ON D O R MANA Of Section ~ Of Total
D.01 |lIs there a/ehicle Check Ir procedure with appropriate documentation, inchdge capture, in place? 12.5% 1.88%
D.02 |Does the ARC have a seclrersonal Possessions Store facility? 7.5% 1.139
D.03 |lIs there a&/ehicle Handovel procedure with appropriate documentation in place? 12.5% 1.88%
D.04 |The ARC should have a designatestimating/Handover Bay with adequate lighting suitable for customer viegvi 7.5% 1.139
D.05 |The ARC should have an appropriate numbeCadfrtesy Cars available meeting an agreed specification (agleage etc.). 10.0% 1.50%
D.06 |Does the ARC possess/have access2#-lour Recovery Servic? 15.0% 2.25%
D.07 |In line with Atticus's Complaints Policy, does thRC have a suitabl€omplaints Log & Complaints Resolutior process in place? 15.0% 2.25%
D.0¢ |Does the ARC comply with AtticusCustomer Contact Proces' as laid down in the Atticus SLA (subject to otesierification)’ 20.0%] 3.00%
100.0% 15.0%] 15.0%]
Image? O OR OP CO RO Of Section ~ Of Total
E.01 |lIs there a computeris@®bdyshop Managemensystem in place? 10.0% 1.00%
E.02 |lIs there an industry-recognised electrovighicle Damage Assessme system in use? 10.0% 1.00%
E.03 |Does the ARC have access to recognRepair Methods for all repairs it undertakes? 10.0% 1.00%
E.04 |lIs there aVorkshop Loading system in place? 5.0% 0.509
E.05 |Does the ARC generate a comprehensite Pack for every repair, to include QC forms, repair noet, parts requisitions etc.? 10.0% 1.00%
E.06 |lIs there a means &ecording Repair Hours allocated and taken on a job-by-job basis? 5.0% 0.509
Yes |E.07 [Does the ARC have a sufficient numbeMébrkshop/Paintshop Bay: to process work volumes as anticipated, and tgdasross-contamination? 7.5% 0.759
E.08 |Does the ARC have a dedicated workbay or areadaifar undertakingig/Body Alignment processes? 7.5% 0.759
E.09 |Does the ARC have a dedicatédlet Bay for the purpose of washing and cleaning vehicles? 5.0% 0.509
E.10 |lIs there a dedicated/designatéelw Parts Storage Are? 5.0% 0.509
E.11 |lIs there a dedicated/designaf@idplaced Parts Storage Are? 5.0% 0.509
Yes |E.12 [Isthere a suitably enclosed & ventilafedint Mixing/Storage Room? 5.0% 0.509
E.13 |Are customer vehicles suitably protected with the afCar Care Kits during the repair process, e.g. seat covers,apamasking, floor mats etc.) 5.0% 0.509
E.14 |lIs there a procedure in place to ensure that ieéte In-Vehicle Storage of displaced parts, tools, consumables etc.? 5.0% 0.509
E.1c |Does the ARC have a formBusiness Continuity Plar in place should the ARC suffer disruption to prctiton? 5.0% 0.500
100.0% 10.0%] 10.0%]
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Image? O A Of Section ~ Of Total
F.01 |lIs there a complet®rganisation Chart in place and visible that captures all curren¢sd: responsbilities? 10.0% 1.00%
F.02 |Do all staff have documentgadb Descriptions? 10.0% 1.00%
F.03 |Are all staff subject to a form&lerformance & Skills Review process regularly, and at least annually? 10.0% 1.00%
F.04 |The ARC must nominate one primaystomer Service Contac (plus a secondary contact) for liaising with Atisc 10.0% 1.00%
F.05 |Have all relevant staff undergohlybrid/EV Safety Awarenes: training? 10.0% 1.00%
F.06 |Does the ARC have at least dviehicle Damage Assess with an industry-recognised qualification withhetlast 3 years? 12,50 1.250%

(plus Estimating System training & Hybrid/EV traimig) ) '
F.07 |Does the ARC have at least dd&T Technician with an industry-recognised qualification withhetlast 3 years? 12,50 1.250%

(plus Aircon accreditation, Autoglazing accreditati, Four Wheel Alignment training & Hybrid/EV trairing) ) '
F.08 |Does the ARC have at least dPanel Techniciar with an industry-recognised qualification withhetlast 3 years?

(plus BS1140/BS4872/AOMO009 welding accreditationglding equipment training, panel bonding, jig equnent training, plastic repair training & 12.5% 1.25%

Hybrid/EV training)
F.09 |Does the ARC have at least dPaint Technician with an industry-recognised qualification withiretlast 3 years (or 6 years with full CPD)?

. L . . 12.5% 1.25%
(plus paint product training & Hybrid/EV training)
100.0% 10.0%|  10.0%]

In all cases, it isthe responsibility of the ARC to ensure that the specification of any tooling or equipment used in the repair process for any Atticus clients meets

any functional or performance requirements as demanded by the motor manufacturer in respect of the structural composition of the vehicle and any associated

repair methods as obtained under E.03.
G.01 |Complete & up-to-dat€alibration Records for all relevant tooling & equipment must be asble at all times for inspection. 7.5% 0.759
G.02 |Complete & up-to-datdaintenance Record: for all relevant tooling & equipment must be ashblk at all times for inspection. 7.5% 0.759
G.03 |The ARC is expected to carry a suitable selectioBeneral Toolinc (see supplied list). 7.5% 0.759
G.04 |The ARC is expected to carry a suitable selectioBeneral Workshop Equipmeni (see supplied list). 7.5% 0.759

G.05-G.10 -In addition to the above, the followi@pre Equipment must be in place* may be subcontracted at Atticus's discreti
G.05 |Body alignmentjig (bracket) — (or) Body alignment jig (measurisygstem) 10.0% 1.00%
G.06 |Computerised wheel alignmen with print-out* 10.0% 1.00%
G.07 [MIG/MAG Welder 10.0% 1.00%
G.08 [Resistance/Spot Welder 10.0% 1.00%
G.09 |EnclosedSpraybooth 10.0% 1.00%
G.10 |Air Conditioning Recharge equipment 10.0% 1.00%

G.11-G.12 - The ARC must also have access to thieviing:
G.11 |General/Manufacturer specifidiagnostic Equipmen 5.0% 0.509
G.12 |General/Manufacturer specitADAS Re-calibration Equipment 5.0% 0.509

100.0% 10.0% 10.0°/c|

Image? O RD PAR R ATIO P Of Section ~ Of Total
H.01 [The ARC must have in placeGomprehensive SL/ with any subcontractor to whom it delegates wdvk @ll supporting documentation. 40.0% 2.00%
H.02 [The ARC must provide Atticus with a copy of its @mtBS10125 Certificatt. 40.0% 2.00%
H.03 |The ARC must make available to Atticus upon requeptes of Certificates/Documentation to suppoyt fmmal Vehicle Manufacturer Approvals it carries. 20.0% 1.00%

100.0% 5.0%]  5.0%|
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SECTION I: REPAIR QUALITY MANAGEMENT Of Section ~ Of Total

At its own discretion, Atticus may conduct individual Repair Order Audits either during the planned, annual general compliance audit, or at otherstimes,
announced or unannounced, asit seefits. In any event, Repair Quality Management will always be assessed during the annual audit.

.01 |Does the ARC havedocumented Quality Control Process in place \Eitld-of-Stage Sign Offat each step of the repair process? 15.0% 2.25%
.02 |Does the ARC conductRinal QC Check at the end of the Repair Process, which is sigfieaigainst the Job Card and associated documen®ati 15.0% 2.25%
I.03 |Does the ARC commit to complete repairs so as terite any remaing terms of a vehicle manufacsiggaint/anti-perforation warranty? 15.0% 2.25%
I.04 |Unless expressly authorised by Atticus, does th€ ABmmit to usingsenuine OE Replacement Pari at all times? 15.0% 2.25%
I.05 |(Identifies those areas covered by a forRepair Order Audit or under a general quality assessment). Does & @onfirm its compliance that all work is ¢f 4004 6.00%
a quality and process adherence to bear detaitatirgcof the elements as detailed in the Guidasois? ) )
100.0% 15.0%] 15.0%
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